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About Eversource
4.6 million customers

Across New England
Communities Served...About 570
Employees...... More than 10,000

In Massachusetts:

Electric Transmission System

Total Miles of Circuits........... 1,530
Overhead Miles.................... 1,260
Underground Miles............... 270
Clean Energy Hubs............... 30
Electric Distribution System
Electric Customers............. 1.47 M
Communities Served........... 159
Total Miles of Circuits.......... 20,700
Overhead Miles................. 11,500
Underground Miles............. 9,200
Transformer Locations........ 172,900
Poles......ccovviiiiiiiiin . 314,787
Clean Energy Hubs............ 172
Gas

Gas Customers................. 643,000
Communities Served.......... 122
Miles of Gas Mains............ 8,363
Active Gate Stations........... 36

Regulator Stations............. 338

[ Etectric Only
- Gas Only
- Water Only

Combination
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ISO-New England Overview

Annual Energy Demand (TWh)

NEW ENGLAND ELECTRICITY DEMAND
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e=History e==2025Forecast ===2024 Forecast

2,200 MWh/ year demand growth

~26.6 GW 2025 Peak Demand (highest
since 2013)
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_ : EVERS=URCE
MA utilities operate in a

restructured and regulated environment

Generation Supply Distribution
Unregulated Market Federally regulated (FERC)

Deregulation in 1990s broke off Eversource owns, operates and maintains
generation from T&D Ultilities T&D infrastructure On[y
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MA benefits from top decile reliability

Electric Reliability

Length between interruptions response”
(months)

System Average Interruption Duration
(minutes) 110 66 l Removal of CO2

emissions from 35,000

replacing cast iron (metric fons)
41% of all MA electric customers that experienced an outage in 2025 and unprotected
were restored in under 5 minutes steel pipes.

*

Exceeds mandated emergency
response requirements

* Top Decile Among Similar Utilities




MA leading the clean energy transition FVERSSURCE

CLIMATE LAW REQUIRES RAPIDLY REDUCING
GREENHOUSE GAS (GHG) EMISSIONS

33% 50% 75%

} }
GHG reduction GHG reduction GHG reduction }

by 2025 by 2030 by 2040

4,400 8,300 27

MW of solar 4 MW of solar } GW of solar }
capacity by capacity by capacity by
2025 2030 2040

OFFSHORE WIND PROCUREMENTS: 5,600 MW contracted by 2027




Modernizing Our Energy Systems

Generation

Transmission
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Capital Projects 10-Year Plan

Region @EMA North Metro @EMA North Metro West @ EMA South @ WMA
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Trends in solar on the grid
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. # of Solar Capacity
1,400 140
ST Projects (MW ac)
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Springfield 5,303 63.9
1,000 100
Carver 457 62.9
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600 60
Plymouth 2,273 57.5
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Trends Iin electric vehicles

Growth in Massachusetts
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2025 EVSEs and EV registrations from Alternative Fuels Data Center and MOR-EV




Where are current rates? EVERSSURCE

» Average monthly residential bills have increased over 40% from 2018 to 2025.
* CPl increase over the same period: 26.1%

« Key drivers:
« Expanded public policy objectives
 Significant supply rate volatility
« Growing capital needs to support growth and climate transition
« Continued investments to ensure a safe and reliable system

Average Monthly ReSidential BI“ Average Monthly Residential Bill (2018 - 2025)
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Providing transparency with a redesigned bill

e What We Heard:

Customers want transparency

DPU requires new “Energy Efficiency” line
item by winter 2025

Demand for plain-language bills, clearer line
items

Our Response:

Bill Redesign on Nov. 1: Easier to read
format

Education & Outreach: Web, email, events

Assistance Programs: Budget Billing,
HEAP, New Start/RAMP, Discount Rate,
Energy Efficiency

MASSACHUSETTS

EVERS=URCE

-
EVERSSURCE  Rs ey
Account Number: 0000 000 0000 by MM/DD/YY o
b woom Amount Due on MM/DD/YY $273.39
e Last Payment Received On MM/DD/YY -$273.39
Balance Forward $0.00
Total Current Charges $318.64

Current Charges for Gas
Gas Usage History - memms Maintenance &

nan
Supply Infrastructure Invest:
Ty

ment Public Benefits
$99.31 $135.91 $83.42
s 8 pas- s
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Gas Usage Summary $8°wm X

n,
average daily 38.7% more
gas use was than at the
4.3 Therms

same time last year.

News For You

You count on us every day for the energy you need to keep warm. We can help you manage your energy use and
natural gas bill this winter and beyond. Visit Eversource.com/gas-programs.

Remit Payment To: Eversource, PO Box 56007, Boston, MA 02205-6007

¥ to mak
EVE RS - U RCE f maiing payment, please allow up to 5 business days to past to your account.
-

Amount now due

Account Number: 0000 000 0000 by MW/DDIYY $318.64
| Amount Enclosed |
Eversource 7
JOHN ) CLSTONER Boston, WA 02205.6007

ANY TOWN, MA 00000-0000

0000000000000 0000000000 00000000000




Energy Policy — focus is affordability EVERSSURCE

Governor’s Bill

= Utility financing alternatives
= State run clean energy procurement and contract execution
=  Comprehensive planning

= Moderate income discounts

House Bill

= 2030 greenhouse gas reduction goal advisory if federal actions prevent compliance; 2040 and 2050 goals remain unchanged

= Cap future Mass Save plans at $4 billion
= Require an affordability test on all programs

= Return 70% of Alternative Compliance Payments to ratepayer

MA DPU Investigation

Comprehensive review of gas and electric delivery charges and utility bill redesign to improve affordability, reduce volatility, and enhance
transparency.

= Phase |: charges & reconciling mechanisms
=  Phase Il: utility bill redesign
= Phaselll:

Time-varying rates

AMI data reporting

Billing accuracy

-
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Roundtable Discussion
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