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About Eversource
4.6 million customers

In Massachusetts:

Electric Transmission System

Total Miles of Circuits…........​ 1,530​

Overhead Miles….................​ 1,260​

Underground Miles​............... 270​

Clean Energy Hubs............... 30

Electric Distribution System

Electric Customers​…………. 1.47 M​

Communities Served​……….. 159​

Total Miles of Circuits​………. 20,700​

Overhead Miles​…………..… 11,500​

Underground Miles​…………. 9,200​

Transformer Locations……..​ 172,900​

Poles………………………… 314,787

Clean Energy Hubs​………… 172

Gas

Gas Customers​…………….. 643,000​

Communities Served​………. 122​

Miles of Gas Mains​………… 8,363​

Active Gate Stations………..​ 36​

Regulator Stations​…………. 338

Across New England

Communities Served…About 570

Employees……More than 10,000



ISO-New England Overview
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NEW ENGLAND ELECTRICITY DEMAND 

History 2025 Forecast 2024 Forecast

2,200 MWh/ year demand growth

~26.6 GW  2025 Peak Demand (highest 
since 2013) 



MA utilities operate in a 
restructured and regulated environment

Generation Supply
Unregulated Market

Transmission
Federally regulated (FERC)

Distribution
State regulated (MA DPU)

Eversource owns, operates and maintains 

T&D infrastructure only 

Deregulation in 1990s broke off 

generation from T&D Utilities



Gas ReliabilityElectric Reliability

MA benefits from top decile reliability

 

​On time

emergency 

response*

Removal of CO2 

emissions from 

replacing cast iron 

and unprotected 

steel pipes. 

*
Top Decile Among Similar Utilities *

98%

Exceeds mandated emergency 

response requirements

41% of all MA electric customers that experienced an outage in 2025 

were restored in under 5 minutes 

Metrics* 2018 2025 Goal

Length between interruptions

(months)
18.7 22.2

System Average Interruption Duration 

(minutes)
110 66
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33%

GHG reduction 

by 2025

50%

GHG reduction 

by 2030

75%

GHG reduction 

by 2040

NET ZERO EMISSIONS
by 

2050
4,400

MW of solar 

capacity by 

2025

8,300

MW of solar 

capacity by 

2030

27

GW of solar 

capacity by 

2040

CLIMATE LAW REQUIRES RAPIDLY REDUCING 
GREENHOUSE GAS (GHG) EMISSIONS

MA leading the clean energy transition

OFFSHORE WIND PROCUREMENTS: 5,600 MW contracted by 2027 



Generation

Transmission

Distribution

Modernizing Our Energy Systems

GAS PLANTHYDRO POWERNUCLEARLARGE-SCALE 

SOLAR

ENERGY 

STORAGE

WIND

TRANSMISSION
SUBSTATION

DISTRIBUTION

BATTERY 

STORAGE

ELECTRIC VEHICLE 

CHARGING NETWORK

RESIDENTIAL AND COMMERCIAL CUSTOMERS

We’re transforming the one-way grid of the past into a smarter, more resilient two-way 
electricity super-highway that powers sustainable communities into the future.



Capital Projects 10-Year Plan



Trends in solar on the grid
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Western Mass Eastern Mass Annual Additions (right axis)

City/Town
# of Solar 

Projects 

Capacity 

(MW ac)

Boston 6,268 76.1 
Springfield 5,303 63.9 

Carver 457 62.9 
Wareham 1,429 59.7 

Dartmouth 2,123 58.4 
Plymouth 2,273 57.5 

New Bedford 3,321 56.9 
Freetown 658 50.6 
Pittsfield 1,775 42.4 

Framingham 2,947 40.9 



Trends in electric vehicles
Growth in Massachusetts

10

2025 EVSEs and EV registrations from Alternative Fuels Data Center and MOR-EV

EV Owners EV Chargers

Map of EV ownership registration and EV charging station concentration

MA has 152k EVs on the road

Greater Boston area makes up 
63% of total EV registrations



Where are current rates?
• Average monthly residential bills have increased over 40% from 2018 to 2025.

• CPI increase over the same period: 26.1%

• Key drivers:

• Expanded public policy objectives 

• Significant supply rate volatility

• Growing capital needs to support growth and climate transition

• Continued investments to ensure a safe and reliable system
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Average Monthly Residential Bill

Electric Gas



• What We Heard:

• Customers want transparency

• DPU requires new “Energy Efficiency” line 
item by winter 2025

• Demand for plain-language bills, clearer line 
items

• Our Response:

• Bill Redesign on Nov. 1: Easier to read 
format

• Education & Outreach: Web, email, events

• Assistance Programs: Budget Billing, 
HEAP, New Start/RAMP, Discount Rate, 
Energy Efficiency

Providing transparency with a redesigned bill

MASSACHUSETTS



Energy Policy – focus is affordability

13

▪ Utility financing alternatives

▪ State run clean energy procurement and contract execution

▪ Comprehensive planning

▪ Moderate income discounts

Governor’s Bill 

▪ 2030 greenhouse gas reduction goal advisory if federal actions prevent compliance; 2040 and 2050 goals remain unchanged

▪ Cap future Mass Save plans at $4 billion

▪ Require an affordability test on all programs

▪ Return 70% of Alternative Compliance Payments to ratepayer

House Bill 

Comprehensive review of gas and electric delivery charges and utility bill redesign to improve affordability, reduce volatility, and enhance

transparency.

▪ Phase I: charges & reconciling mechanisms

▪ Phase II: utility bill redesign

▪ Phase III:

Time-varying rates

AMI data reporting

Billing accuracy

MA DPU Investigation 



Enabling the Clean Energy Transition
Roundtable Discussion
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