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Citizens Massachusetts President Lisa Murray elected as Chair of the 

Massachusetts Business Roundtable 
 

 
Yesterday, the Massachusetts Business Roundtable’s Board of Directors unanimously 
voted to elect Lisa Murray, Massachusetts President for Citizens, to serve as Chair 
during its 43rd Annual Meeting. Murray succeeds Jane Steinmetz, Boston Office 
Managing Principal for Ernst & Young, who served a two-year term from 2021-2023. 
The Roundtable is a nonprofit, member-driven, public policy organization comprising 
CEOs and senior executives, and representing large employers and diverse industries 
statewide. 
 

Murray takes on this new leadership role during a time of increased urgency for 
Massachusetts to build upon its economic advantages and strengthen its long-term 
competitive advantage. On the state level, the Roundtable works closely with the 
Healey-Driscoll Administration, the legislature, and other stakeholders to advance 
policy priorities and initiatives that create an inclusive, affordable, and competitive 
place for workers, residents, and businesses to call home. 
 
”Massachusetts has so many advantages as a place to live, work and do business, but 
we also face challenges and need to work together to tackle them,” said Chair Murray. 
“As an adviser and strategic partner, I help clients navigate changing circumstances 
and achieve their goals. I will bring that business acumen to this new role and am 
honored to help lead the Roundtable’s efforts as a strong advocate for Massachusetts.” 
  
The Roundtable’s Talent Agenda, focused on strategies to recruit, retain, develop, and 
diversify talent pipelines in the Commonwealth, will be a top priority for Chair Murray. 
This will also include a continued focus on housing, transportation, and child care as 
policy issues that impact employers’ ability to attract and retain talent here in 
Massachusetts. Citizens has a history of delivering innovative solutions to provide 
resources to many low-to-moderate income communities in the Commonwealth. Since 
2022, Chair Murray championed the development of a “Childcare Startup Grant” 
program, with the State Treasurer’s Office of Economic Empowerment, which creates 

https://www.maroundtable.com/wp-content/uploads/2022/12/MBR_TalentAgenda2022.pdf
https://www.bizjournals.com/boston/news/2023/08/11/commentary-mass-families-deserve-affordable-acc.html


 
 

more opportunities for learners and demonstrates a powerful public/private 
partnership model for scale. 
 
“The Roundtable is excited to welcome Lisa as Chair, and we thank Jane Steinmetz for 
her thoughtful and influential leadership,” said JD Chesloff, President & CEO of the 
Massachusetts Business Roundtable. “Now, more than ever, the business community 
must partner with state leaders to address some of the biggest challenges facing the 
Commonwealth. With Lisa as Chair, the Roundtable is well positioned to take our 
member-driven message around competitiveness to help create a state where both 
people and employers can thrive.” 

 

About The Massachusetts Business Roundtable 

The Massachusetts Business Roundtable is a public policy organization comprised of 
Chief Executive Officers and Senior Executives from some of the state’s largest 
employers representing over 250,000 Massachusetts employees. The mission of the 
Roundtable is to make Massachusetts the most desirable place to live, work and do 
business by engaging private sector executives and public leaders to ensure access to 
a robust, diverse, and talented workforce that enhances the Commonwealth’s 
competitiveness in a global economy. For more information about the Roundtable, visit 
maroundtable.com. For the latest updates and news on the Roundtable, follow on 
Twitter @MABizRoundtable. 
 
About Citizens Financial Group, Inc. 
Citizens Financial Group, Inc. is one of the nation’s oldest and largest financial 
institutions, with $223.1 billion in assets as of June 30, 2023. Headquartered 
in Providence, Rhode Island, Citizens offers a broad range of retail and commercial 
banking products and services to individuals, small businesses, middle-market 
companies, large corporations and institutions. Citizens helps its customers reach their 
potential by listening to them and by understanding their needs in order to offer 
tailored advice, ideas and solutions. In Consumer Banking, Citizens provides an 
integrated experience that includes mobile and online banking, a full-service customer 
contact center and the convenience of approximately 3,400 ATMs and approximately 
1,100 branches in 14 states and the District of Columbia. Consumer Banking products 
and services include a full range of banking, lending, savings, wealth management and 
small business offerings. In Commercial Banking, Citizens offers a broad complement 
of financial products and solutions, including lending and leasing, deposit and treasury 
management services, foreign exchange, interest rate and commodity risk 
management solutions, as well as loan syndication, corporate finance, merger and 

http://www.maroundtable.com/


 
 

acquisition, and debt and equity capital markets capabilities. More information is 
available at www.citizensbank.com or visit us on Twitter, LinkedIn or Facebook. 
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